CORONAVIRUS

We prepared a quick summary about the conversations in Argentina, Brazil,
Chile, Colombia, Mexico and Peru around COVID-19, focused on sentiment
and relevant topics for each country.
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6.968.579

8.2MM

5.465.952

Anger

Anxiety

Irony

Disappointment

Mistrust

8.1MM

POSTS

Falling Emojis

Hate
Feelings:

Raising Emojis

Falling Emojis

Raising Emojis

Users’ emotions

Users’ emotions

Before

Before

Now

13%

POSTS

The volume of mentions in the country has grown 52%
since March 17th. Mexican users' posts are mainly shares
and reactions to the measures being taken by the
government. The situation of the local airport is a highlight.

The volume of posts grew by 53% and the highlights
became mentions to the quarantine and hate reactions
to the economic situation in the world. There is also
informative content.
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Most mentioned personalities and themes
Politics

Alberto Fernández

Politics

Andrés Manuel López

Comments on the president's
actions regarding the critical
scenario.

Posts informing and sharing
government measures.

Climbed from 3rd to 1st place.
Users comment on López’s
statements.

Criticisms and demands from
the country's managers regarding
the spread of the virus.

Economy

Evo Morales

Europe - Economy

Jokes about drug use.

Disappointments and concern towards
the world’s economic situtation.

Entered the ranking. Mexicans ask
the government to send a plane to
look for COVID-19 victims who are
in other countries.

Juan Perón

Irony

Users remember the
government of Juan Perón.

Irony and humor in jokes about
COVID-19 and public figures.

Diego Maradona

The 3 personalities were
mentioned most frequently
in the week of March 16th to 23th.
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Politics

Politics

Jaime Mañalich

Announcements and
recommendations from the
President for the upcoming days.

Reactions to the measures being taken.

Reactions and critcism towards
the local government measures.

Quarantine

The 3 personalities were
mentioned most frequently
in the week of March 16th to 23th.

Economy

#RenunciaMañalich #CoronaCrisis
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Politics

Quarantine

Jair Bolsonaro

shares and comments on President
Martín Vizcarra's official
announcements.

Users ask everyone to stay at home

Luis Nuñez

Information and reactions to official
announcements made by the president
Martín Vizcarra about COVID-19.

Intensified reactions to the
President's attitudes towards
the spread of COVID-19
and the impact on the economy,
politics and the Brazilians routines.

Cardi B
Posted humorous videos
about COVID-19.

Negative comments towards
Trump and his atitudes.

Argen�na

Quarantine
Users ask for and report their quarantine
routines and are sad for those who cannot
stay inside their houses.

People, influencers, brands and
companies come together to make
everyone feel together.

#FiqueEmCasa #LaveAsMãos

#YoMeQuedoEnMiCasa #PeruEstáEnNuestrasManos

VOLUME / DAY

Reactions and jokes to Bolsonaro's
attitudes towards the spread of the virus.

Mental Health

Donald Trump

information about the spread of the
virus in several cities of the country.

comments on actions
aken by the president.

The 3 personalities were
mentioned most frequently
in the week of March 16th to 23th.

Politics

Spread of COVID-19

Donald Trump

13%

Most mentioned personalities and themes

Martín Vizcarra

Father Luis Nuñez was the first
COVID-19 victim of to be cured
in Peru.

POSTS

Increased 74%. Mentions about COVID-19 are mostly
jokes, criticisms or praise for Bolsonaro and his decisions.
There are also challenges that friends make with each other
online so they don't feel so lonely.

Posts grew 34%. Posts in Peru brought information
and concern about the spread of COVID-19. Then, users
began to share official government announcements
and details on contingency plan measures. The anger
has intensified in the past week.

13%

Comments about the impact on the local
economy and on measures that
are being taken.

Fell to 3rd place. CR7 would have
made his hotels available to be
used as hospitals. (Fake News)

#CuarentenaEnFamilia #PrevenciónYAcción

Falling Emojis

Users are worried, asking for a
quarantine and the closure of stores,
companies and shopping malls.

Cristiano Ronaldo

Comments about the impact on brands
and companies’ current status.

6.9MM

25%

Quarantine

Climbed to 2nd place. Comments
on preventive actions taken by the
government.

Brands

News about Venezuela.

Reactions to government.

Sebastián Piñera

Comments and campaigns on
preventive measures and the need
of a local quarantine

Juan Guiadó

13%

Most mentioned personalities and themes

Ivan Duque Márquez

Official information about
COVID-19.

POSTS

Mentions in Chile grew by 42%. Critical and reactive mentions
to political measures intensified. There are still announcements
of new cases and quarantine reinforcements.

Raising Emojis

Claudia López Hernández

Comments on Mexico’s International
Airport situation and difficulties to enter
or leave the country.

#CuarentenaNacional #ConferenciaPresidente

The volume grew 54%. There are still publications reporting news
about COVID-19, now with the beginning of the quarantine
in different countries and fear and anger both intensified.

12%

Travel and Tourism

Fell from 2nd to 3rd place.
Comments on Trump's attitudes.

POSTS

Falling Emojis

Comments on economic impact and about
what is being done in other countries.

Donald Trump

#Quedatencasa #NosCuidamosEntreTodos

7.4MM

25%

Peru

The new Coronavirus agent was discovered on 12/31/19 after cases registered in China.
At the end of January, there was a significant increase in cases in different countries
and regions. This March, several nations in Latin America had intensified its official measures
to fight the virus, with the adoption of national quarentenes.

ANALYSIS PER COUNTRY

26%

Colombia

Mexico

Colombia

Chile

Peru

Brazil

Internet conversations are now related
to the need to close establishments and starting
a quarantine routine. On Twitter, issues
of politics, economics and mental health
are the most mentioned.
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Sadness because of world’s situation.

#1

In Mexico, the feeling of anger
was the highlight. Users ask
for the president’s impeachment.

#1

Compassion and alerts for people
to respect the quarantine.

#2

Worry and fear as the
situation gets worse.

#1

In Peru, the highlights are the
government’s official measures.
Highlight: @mfceli - Peruvian who
lives in China and has made a diary
about her quarantine routine.

#1

First case of COVID-19 in Brazil:
posts with tones of surprise and
concern are the highlights.

#3

Ironic posts about politics
and posts about quarantine routines.

#2

Hate messages to the President.

#1

Preventive measures and requests
for people to be quarantined.

#2

Disappointment, anger or support
towards the attitudes of Jair Bolsonaro;
concernn about the country's situation.

* Analysis focused on digital posts made by users from January 1st 2020 until March 23rd 2020 captured by the platform Infegy
** Previous reports can be found here: https://bit.ly/2vJHIwY

