
A RESOURCE GUIDE FOR CHILD CARE 
PROVIDERS DURING COVID-19 
As a child care provider, you play an important role in keeping families,  
children and communities safe. The health and safety of children, families,  
staff and child care providers is of the utmost importance. Child care programs provide 
an essential support for children in their care as well as for working 
families. Thank you for providing this vital service in your community! 

Use this guide to update your program's practices in response to 
COVID-19.  

Be sure to check out the links in this document for additional  
information and guidance. Continue to consult with your licensing  
specialist, early childhood council and local public health agencies. 
Also, please continue to update your status in the Provider Portal.

PLANNING YOUR OPERATIONS

• As you examine your home or facility’s operations, consider accessing supplies or funding
opportunities. Review and update your health and safety procedures.

• Use appropriate cleaning supplies to routinely clean, sanitize and
disinfect surfaces and objects that are frequently touched, especially toys and games.

• Organize space for social distancing - large rooms (gyms, cafeterias, etc)
can be used for more than one group. Develop a classroom composition and
staffing plan.

• Schedule and meet virtually with your child care health consultant to review
health care plans, medications, and any training needs. Discuss plan and
family communication for students with special health care needs - connect
with the child’s health care provider to determine if it is safe for the
child to attend.

• Develop a protocol for a possible COVID-19 case or outbreak; be prepared to
consult with your local public health agency and notify families if there
are cases in the facility or an increase in cases in the community.

• Set up an isolation room or area that can be used to
isolate sick children.
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https://www.colorado.gov/pacific/cdphe/find-your-local-public-health-agency
https://ecclacolorado.org/find-an-early-childhood-council/
https://docs.google.com/document/d/1Jsn8_P2RgiyIhGgUU2yigrI8J8dSYRjMKqCpvoGQHOo/edit
https://docs.google.com/document/d/1Jsn8_P2RgiyIhGgUU2yigrI8J8dSYRjMKqCpvoGQHOo/edit
https://www.coloradoshines.com/ncovregister
https://denverearlychildhood.org/should-our-child-care-center-re-open/
https://dcfs.my.salesforce.com/sfc/p/#410000012srR/a/4N000000AHM4/Nh2y6cSKXRv5P_Zjr1uEq412EaFNXHgr94uvpr303So
https://www.coloradosbdc.org/covid/
https://drive.google.com/file/d/14mB0ekPZ48gtsTesh5kXDXcxgdzES_XE/view
https://covid19.colorado.gov/cleaning-guidance
https://covid19.colorado.gov/cleaning-guidance
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://drive.google.com/file/d/1H0MePWDwdZRGpb-wAyBgcbnYvN4K1lHQ/view?usp=sharing
https://drive.google.com/file/d/1H0MePWDwdZRGpb-wAyBgcbnYvN4K1lHQ/view?usp=sharing
https://www.cde.state.co.us/healthandwellness/coloradoasthmacareplan-2018
https://info.childcareaware.org/hubfs/ForProviders-VirusOutbreak.pdf
https://www.colorado.gov/pacific/cdphe/find-your-local-public-health-agency
http://coloradoofficeofearlychildhood.force.com/oec?lang=en
https://www.cde.state.co.us/healthandwellness/standardanaphylaxisplan2016
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#General


BEFORE FAMILIES ARRIVE 

• Post signs at the entrance and exit regarding social distancing, cough
covering, hand-washing and any other important reminders.

• Communicate with parents, children and staff about important steps to
prevent the spread of germs.

• Provide face coverings for staff and children over the age of 3 years. All
staff are required to wear face coverings,unless it impacts their health.

• Communicate to staff and families to stay home if they have any
symptoms. When staff are sick, utilize substitutes or check out the
temporary job board. How sick is too sick? (English) (Spanish).

• Communicate with staff on updated procedures. Ensure staff have
resources to support their own physical and emotional well-being.

• Ensure all staff have completed the Department-approved
Standard Precautions training within the past year and your program
has an exposure control plan on site.

DROP-OFF 
• Maintain social distancing by staggering drop-off times

and/or have child care providers go outside the facility to pick up the
children as they arrive.

• Implement alternative child check-in and check-out
procedures that minimize parent touching of shared items. If possible, ask
families to have the same parent drop off/pick up each day. Ask parents to
wear face coverings.

• Assess children and staff for symptoms daily. Have parents confirm their
child does not have symptoms or screen children’s temperature as they
arrive; send children and staff home if they exhibit a high temperature or
any symptoms.

• All staff should wear face coverings. Children ages 3 years and older
should wear face coverings, if possible. Children should be supervised
when wearing face coverings; if the face covering is creating discomfort
or resulting in the child touching their face frequently reconsider whether
a face covering is appropriate for that child. Children should not wear face
coverings during naptime.

• Wash children’s hands upon arrival; post reminders (English)
(Spanish) for children on proper hand-washing.
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https://www.cdc.gov/coronavirus/2019-ncov/downloads/daycare-1200px675px.jpg
https://www.cdc.gov/flu/pdf/protect/cdc_cough.pdf
https://www.cdc.gov/flu/pdf/protect/cdc_cough.pdf
https://www.cdc.gov/handwashing/posters.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://cssp.org/wp-content/uploads/2020/05/Strengthening-Families-COVID-tool-for-workers-FINAL.pdf
https://www.coloradomaskproject.com/
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://drive.google.com/file/d/12NZoSBRjN5s4rFCNKaCu2RCzELeUT5nC/view
https://healthychildcareco.org/early-childhood-education-jobs/
https://drive.google.com/file/d/1cTcCycCXJYZGr5WgGY0CUYb8HoQMaczB/view?usp=sharing
https://drive.google.com/file/d/10A0pPIi6Wc8qLJ5TGZBsYmjnf43CzfSo/view
https://coloradocrisisservices.org/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://ecpd.costartstrong.org/ets/home
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#pickup
https://mailchi.mp/state/state-ta-day-schedule-change-and-provider-webinar-1978122?e=0e0c380cd8
https://docs.google.com/document/d/1ptP_mauwNMzYAMrcuJt3UeetEpdZ2E83gRWPNRsGrm8/edit?usp=sharing
https://docs.google.com/document/d/1ptP_mauwNMzYAMrcuJt3UeetEpdZ2E83gRWPNRsGrm8/edit?usp=sharing
https://covid19.colorado.gov/symptom-screening
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#ScreenChildren
https://covid19.colorado.gov/sites/covid19/files/COVID-19%20Face%20Covering%20Guidance%20for%20Child%20Care%20Operations%20%281%29.pdf
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://drive.google.com/file/d/1PjBIzDEUbenhib_1ChFTtqYCtLiYni23/view
https://drive.google.com/file/d/1Wxsn4WNyIdxDEKsSic33fJD5x5sR5Tvb/view
http://coloradoofficeofearlychildhood.force.com/oec?lang=en
https://mailchi.mp/state/responding-to-the-coronavirus-disease-2019-covid-19-information-for-child-care-providers-1978018?e=[UNIQID]
https://covid19.colorado.gov/sites/covid19/files/COVID-19%20Face%20Covering%20Guidance%20for%20Child%20Care%20Operations%20%281%29.pdf


PLAYTIME 

• Maintain social distancing for staff and children as much as possible.
Recess, outside activities and hallway passing should be staggered to limit
interactions.

• Clean and disinfect frequently touched surfaces throughout the day; do
not share toys across groups of children. Refer to this guidance for more
information on cleaning, sanitizing and disinfecting.

• Encourage conversation about the use of face coverings;
identify activities that support children’s language and
social emotional development.

MEALTIME 

• Wash staff and children’s hands before and after meal
time. Clean and sanitize all cooking areas and utensils.

• If you need access to food, consider the Child and Adult Care Food Program or
connect to resources in your community.

• Serve meals in a classroom, not a communal space; each child should receive
an individual serving.  Do not provide meals family style or buffet style.
Children can remove face coverings during mealtime.

NAPTIME 

• Use bedding that can be washed. Keep each child’s bedding
separate and wash weekly, or before use by another child.

• Maintain social distancing by setting up mats or cots 6 feet
apart, arranged head to toe if possible.

• Remove face coverings for naptime to ensure children can
breathe freely.
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https://docs.google.com/document/d/19xD5ZKcU3_LZ2N5voxBl3_z5p3uat_Cporb1pFDuHfY/edit?usp=sharing
https://healthychildcareco.org/wp-content/uploads/2020/03/3.24.20-ECE-Huddle-Cleaning-and-Sanitation-Practices.pdf
https://covid19.colorado.gov/cleaning-guidance
https://www.brookings.edu/blog/education-plus-development/2020/04/21/are-you-happy-or-sad-how-wearing-face-masks-can-impact-childrens-ability-to-read-emotions/
https://info.childcareaware.org/webinar-practical-ways-to-help-children-in-child-care-cope-with-the-covid-19-crisis-a-perspective-from-child-life-specialists?utm_campaign=ECCTAC&utm_medium=email&_hsenc=p2ANqtz--irgntdwxt2th7ZD98fhBtSUIf3g7KepQ-ZbflPkpv3u4Wsrf5lkRGMlzg-cCucNpzq5trpvRpSM5kvlRPv1nI6gieoO5ACT7Ld8BMfoi9IpPB9K8&_hsmi=88637398&utm_source=hs_email&utm_content=88637398&hsCtaTracking=85334025
https://hello.naeyc.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=bd1bbee0-e18f-4188-aefe-982b9f9d729a
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.colorado.gov/pacific/cdphe/cacfp
https://www.hungerfreecolorado.org/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#FoodPreparation
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#CleanDisinfect
http://coloradoofficeofearlychildhood.force.com/oec?lang=en


OUTDOOR TIME 

• Increase time spent outdoors; when indoors, open windows
to allow for more airflow.

• As much as possible, maintain social distancing during
outdoor activities. If multiple groups of children are outside
at the same time, maintain distance between each group.
Eliminate activities where germs could spread easily, such as
sandboxes, water tables and games  that involve touching,
like ‘tag.’ Sprinkler play is now allowed.

• Eliminate field trips that require transportation of children.

PICK-UP 
• Maintain social distancing by staggering pick-up times and/or have child care providers

take the children outside as parents arrive.

• Implement alternative child check-in and check-out procedures that minimize parent
touching of shared items. If possible, ask families to have the same parent drop off/pick
up each day.  Ask parents to wear face coverings.

CLOSING 

• At the end of the day, clean and disinfect surfaces and
toys; wash face coverings and bedding that has become
contaminated or needs to be used for another child.

COMMUNICATING WITH FAMILIES

• Provide continuous communication to families on updated procedures
as well as supports for the health and well-being of their families,
including how to handle separation anxiety.

• Consider sharing these resources with families, in English and Spanish.
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https://docs.google.com/document/d/19xD5ZKcU3_LZ2N5voxBl3_z5p3uat_Cporb1pFDuHfY/edit?usp=sharing
https://docs.google.com/document/d/1ptP_mauwNMzYAMrcuJt3UeetEpdZ2E83gRWPNRsGrm8/edit?usp=sharing
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#pickup
https://docs.google.com/document/d/1zA8zUfhy_vYjKnrc5Rm7fk3paZDdmS9KM7VSEKw76x4/edit?usp=sharing
https://docs.google.com/spreadsheets/d/18GAY72MZl8XlLoxBa3QGMoXhWB9f4W6SBAA7DRowRoc/edit?usp=sharing
https://dcfs.my.salesforce.com/sfc/p/#410000012srR/a/4N000000Htq7/QesPwbkY.DvsJe79.N_J.6w8_auzdaSCi.SGytipgWk
https://drive.google.com/file/d/1tf5RDrR6_TPlYW74qgXv5fjJAbkaAF9j/view
http://coloradoofficeofearlychildhood.force.com/oec?lang=en
https://mailchi.mp/state/state-ta-day-schedule-change-and-provider-webinar-1978122?e=0e0c380cd8



