March 23, 2020
Dear Minister Morneau,
We are writing on behalf of Restaurants Canada, the Hotel Association of Canada,
and the Tourism Industry Association of Canada. The foodservice and hospitality
sector represent $139 billion in direct economic activity industry and 1.8 million
employees in Canada - nearly one in 10 Canadians in the workforce.
Most businesses in our sectors have ceased operations, or plan to in the days ahead.
Those that remain open are operating on skeletal services, mostly for humanitarian
purposes. This includes an isolated number of hotel beds that have been made
available on an emergency basis for hospital overﬂows and restaurants that continue
to serve ﬁrst responders and those who are unable to prepare meals at home.
While some businesses in our sectors operate under a recognizable brand name,
these brands rarely own the local property. The majority of our establishments are
owned by entrepreneurs who live in the community they serve. It is these small and
medium-sized businesses that are struggling with acute cash shortages. It is these
business owners that laid-off thousands of employees last week. As we speak, it is
these businesses that are closing in order to preserve working capital for the bills
that must be paid in the weeks and months ahead, where there will be zero revenue.
Working capital reserves will soon be depleted and our members will be at the
mercy of their creditors and landlords. Our members need immediate ﬁnancial
support and liquidity. The alternative is the destruction of thousands of businesses
in a way that would severely compromise the ability of our sector to re-establish
operations when the COVID-19 crisis subsides.
We are proposing two practical recommendations that would provide immediate
relief. Because our members are licensed and operate in regulated industries,
Canada Revenue Agency and lending authorities can quickly identify and verify
who would qualify for assistance. Both recommendations can be implemented with
minimal bureaucratic intervention.
1. GST/HST Relief
We recommend that the requirement to remit net GST/HST for the restaurant,
hotel and tourism sectors be permanently waived for the ﬁrst quarter of 2020.
For those that ﬁle quarterly or make quarterly instalments, this would allow them to
permanently forgo the payment that would otherwise be due on April 30. For those
who have already ﬁled monthly and have submitted a January return, we request
that GST/HST payments be waived for February, March and April. Those who would
otherwise be eligible for refunds (as in seasonal businesses or with large capital
expenditures) would ﬁle GST/HST returns as usual. Our associations will provide the
necessary communication and operational support to ensure our industries are
informed of the waiver and how it will operate.

It is easier to let our industry retain the GST/HST funds in hand than to set up a new
system to administer special grants. Our estimate of value of this waiver, including
the provincial component of HST, is $2.4 billion.
After the ﬁrst quarter, we anticipate our members will be claiming GST/HST refunds
as there will be no revenue, but they will be paying GST/HST on unavoidable purchases.
This recommendation can be a policy/legislated announcement and would require
no administrative support by the Canada Revenue Agency in the short term. It also
reﬂects the reality that many of our members would hold insufﬁcient funds to make
these payments in any event.
2. Loan Facility
Our members appreciate that a $10 billion loan facility is in place and accessible
through BDC. Many of our members have attempted to access these funds without
success. Given the need for an immediate need of funds in one of the most devastated
sectors of our economy, we recommend that a special unsecured credit facility be
made available to the restaurant, hotel and tourism sectors in the amount of $6.9
billion.
Given the drastic cut in spending that has already been enacted by our members, we
expect this level of funding would keep our industries solvent over the coming three
months. The facility should be made available through chartered banks and credit
unions, as our members tell us that BDC has neither the required capacity nor sector
knowledge to manage the loans. We respectfully ask you to consider making these
loans interest-free for at least the ﬁrst six months.
Without immediate access to liquidity, our industry is at risk of permanent damage.
Many businesses that are shuttered will not reopen. The duration of unemployment
for hundreds of thousands of Canadian workers will last much longer than necessary.
The speed and strength of our recovery depends on the decisions that only a national
government can make.
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