
COVID-19 Resources

@FinancialCmte republicans-financialservices.house.gov

Our financial regulators and the Trump Administration are closely monitoring and 
responding to the coronavirus (COVID-19). In response to President Trump’s call for 
a whole-of-government approach, Financial Services Committee Republicans are 
working with these officials to ensure the safety and soundness of our economy and 

financial institutions—while prioritizing Americans’ personal financial health.

What’s been done so far:
• Protecting homeowners: On March 18, 2020, the Federal Housing Finance Agency (FHFA) and the 

Trump Administration took a bold step to prevent homeowners with loans insured by the Federal 
Housing Administration (FHA) or owned by Fannie Mae or Freddie Mac from being foreclosed upon or 
evicted during this national emergency.

• Defense Production Act: On March 18, 2020, President Trump invoked the Defense Production Act 
(DPA) in the ongoing fight against coronavirus (COVID-19) to help ensure the American people have 
access to testing, medical supplies, and lifesaving medicines.

•	Cash	flow	to	businesses	and	consumers:	The Fed announced that it will establish a commercial 
paper facility to support companies and banks providing financing for a wide range of economic activity. 
For companies, that means helping in their day-to-day operation like making payroll. For households, it 
means providing funding to financial firms that provide auto loans and mortgages to American families.

•	More	flexibility	for	banks	to	serve	consumers:	On March 17, 2020, federal bank regulatory agencies 
announced an interim final rule to give banks more flexibility to continue to serve households and 
businesses in this uncertain time.

•	Credit	availability	to	help	job	creators:	On March 16, 2020, federal bank regulatory agencies released 
a statement encouraging banks to use the Federal Reserve’s “discount window” to ensure the smooth 
flow of credit to job creators and families.

•	Stimulating	the	overall	economy:	On March 15, 2020, the Federal Reserve cut interest rates, bringing 
the federal funds rate to between 0% and 0.25% to stimulate the economy. This move allows financial 
institutions to continue to assist with the financing needs of American families and businesses.

• Pandemic guidance: On March 10, 2020, financial regulators released an update to its pandemic 
planning for financial institutions to prevent disruption of operations by the coronavirus.

Mitigating	Coronavirus	Impact	on	Borrowers’	Financial	Health:
The Federal Housing Finance Agency (FHFA) and Federal Housing Administration (FHA) have taken 
steps to remind borrowers of hardship forbearance options. 

Key	facts:
• FHFA has announced that COVID-19 will trigger protocols similar to a natural disaster.
• Borrowers should contact their lenders directly before missing a payment to report a hardship related 

to COVID-19.
• Hardship forbearance resources can be used to mitigate the impact of a missed paycheck, lost job, or 

other financial hardship resulting from COVID-19.

https://www.fhfa.gov/Media/PublicAffairs/Pages/FHFA-Suspends-Foreclosures-and-Evictions-for-Enterprise-Backed-Mortgages.aspx
https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20_042
https://www.federalreserve.gov/newsevents/pressreleases/monetary20200317a.htm
https://www.federalreserve.gov/newsevents/pressreleases/bcreg20200317a.htm
https://www.fdic.gov/news/news/press/2020/pr20028a.pdf?source=govdelivery&utm_medium=email&utm_source=govdelivery
https://www.fdic.gov/news/news/press/2020/pr20028a.pdf?source=govdelivery&utm_medium=email&utm_source=govdelivery
https://www.federalreserve.gov/supervisionreg/srletters/SR2003.htm
https://www.federalreserve.gov/supervisionreg/srletters/SR2003.htm
https://www.fhfa.gov/Media/PublicAffairs/Pages/Statement-from-FHFA-Director-Mark-Calabria-on-Coronavirus.aspx
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Protecting	Consumers	from	Coronavirus	Financial	Impact:
The Consumer Financial Protection Bureau (CFPB) has provided useful resources to help consumers 
protect their families from the financial impact of COVID-19. 

Resources: 
You have trouble paying your bills or loans: The CFPB and other financial regulators have encouraged 
financial institutions to work with their customers to meet their needs during the coronavirus pandemic. 
Borrowers should reach out to servicers and lenders if they anticipate having trouble making their next 
payment. 

You lose your income: State and local governments provide helpful resources for employees impacted 
by the coronavirus. Additionally, seniors, who are disproportionately impacted by the coronavirus, may 
be eligible for government benefits available to older adults who need financial help. 

You are targeted by a scammer: Scammers are always on the hunt for opportunities to take advantage 
of consumers. During uncertain times like these, we are especially vulnerable. Learn more about how 
to spot a scam and report fraud to the appropriate agency. 

WTAS:
American Bankers Association:“Nothing is more important than the safety and health of our employees 
and customers, and America’s banks have taken prudent steps to prepare for this difficult situation. Banks 
of all sizes stand ready to support the customers and communities they serve as well as the broader 
economy and help the nation overcome this challenge.”

Independent Community Bankers of America: “As community bankers navigate the choppy waters of the 
coronavirus outbreak and its financial and economic repercussions, ICBA continues to serve and represent 
our beloved industry in every capacity. … ICBA is confident in the ability of community banks to continue to 
step up and help local communities during these unprecedented times.”

Consumer Bankers Association: “As the coronavirus outbreak develops, even more consumers and small 
businesses will be affected and face economic hardship. Our members have implemented emergency 
measures to assist those who have been impacted and appreciate statements from regulators allowing for 
increased flexibility. America’s small businesses need near-term relief to address the operational and payroll 
challenges resulting from the effects of this pandemic. By utilizing the 7(a) Loan Program, the government 
can expeditiously distribute capital to struggling small businesses through the banking industry.”
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https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/#anchor_income-loss
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/#anchor_paying-bills
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/#anchor_income-loss
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/#anchor_potential-scams
https://www.aba.com/about-us/press-room/press-releases/aba-statement-on-today-s-white-house-meeting
https://icba-now.informz.net/informzdataservice/onlineversion/ind/bWFpbGluZ2luc3RhbmNlaWQ9MjkwMjAyMSZzdWJzY3JpYmVyaWQ9MzcyODEyOTYy
https://www.consumerbankers.com/cba-media-center/media-releases/cba-announces-support-rubio-cardin-small-business-legislation

