
 

 

Communicating about Coronavirus (COVID-19) 
In General 

All content in official communications must be related to official business, which includes federal issues of 
public concern. The coronavirus is a federal issue of public concern, so it is generally an appropriate topic to 
address in official communications. This may include, but is not limited to: 

• Updates on the status of the virus and its spread 
• Precautions, best practices and other guidance from federal, state, and local health officials 
• Constituent services your office can provide in helping with the State Dept or other relevant federal 

agencies 
• Updates on Member’s specific work combatting the virus: 

o Votes on emergency funding 
o Hearings on the issue 
o Local roundtables or other related official events 

• Governmental resources, graphics, and contact info: 
o CDC materials: Fact Sheets, Infographics, guidance, etc. 
o State Department Traveler Info 
o Check with state and local health officials for resources specific to your state and region 

   
During the Blackout 
 
While Members are generally limited from sending mass communications in the 90 days prior to any primary or 
general election or caucus for any federal, state, or local election in which the Member is a candidate, rules 
permit Members to send digital communications regarding threats to life safety. The Commission is permitting 
communications about the coronavirus during the blackout under this exception. 
 

• This exception does not include physical mail sent through USPS 
• A Member who is in a blackout period is strongly advised to get prior approval from the 

Communications Standards Commission, who can be reached at x6.0647 
• Members may communication digitally in following ways including, but not limited to: 

o Digital Ads, Newspaper Ads, Television Ads, Radio Ads, Emails, Text Messages, Tele-town 
Halls, Flyers  

 
This exception to the blackout restrictions is intended to serve the bona fide purpose of protecting life and 
safety. Communications sent under this exception should reflect that by including only germane information, 
resources, and materials. 

 

For any questions on communication about Coronavirus, or any mass communications matter, please call 
Commission staff at (202) 226-0647. 

See back for examples of communications > 



Examples that have been approved by the Commission: 

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For any questions on communication about Coronavirus, or any mass communications matter, please call 
Commission staff at (202) 226-0647.  

Text Message: 

This is Rep. Rodney Davis. I voted to provide 
$$ to fight Coronavirus. Learn how to 
prevent infection at cdc.gov or call 1-800-
232-4636. Reply Stop to opt-out 

 


