
Beyond 
the Alerts

Important Dates

ACADEMIC PROGRESS REPORT #1

RIT Main Campus 
Opens Monday, September 13 at 7 AM EDT 
Closes Sunday, October 3 at 11 PM EDT

RIT Croatia & RIT Dubai
         Opens Monday, September 20 at 7 AM EDT 
         Closes Sunday, October 10 at 11 PM EDT

RIT Kosovo 
         Opens Monday, October 4 at 7 AM CEST 
         Closes Sunday, October 17 at 11 PM CEST

ACADEMIC PROGRESS REPORT #2

RIT Main Campus 
Opens Monday, October 11 at 7 AM EDT 
Closes Sunday, October 31 at 11 PM EDT

RIT Croatia & RIT Dubai
         Opens Monday, October 18 at 7 AM EST    
         Closes Sunday, November 7 at 11 PM EST

RIT Kosovo
         Opens Monday, November 1 at 7 AM CET 
         Closes Sunday, November 14 at 11 PM CET

STARFISH TRAINING 

To learn more about how to use the Starfish system, 
attend one of the sessions below. Sessions will be 
virtual via Zoom. Registration is required through the 
RIT Center for Professional Development website: 

•	 Thursday, September 16 at 10 AM

•	 Monday, September 27 at 2 PM

•	 Wednesday, October 20 at 9 AM

•	 Tuesday, October 26 at 2 PM

FALL 2021

New Starfish Co-op Planning Alert
In fall 2020, University Advising and Career Services & Cooperative Education partnered to create 
a new Starfish alert. The Co-op Planning alert helps to connect students who are facing challenges 
securing a co-op with their career services coordinator. Additionally, the alert facilitates the 
communication between the student, career services coordinator, and academic advisor. 

Academic advisors can raise the Co-op Planning alert whenever they determine a student may 
need extra assistance securing a co-op. The Co-op Planning alert generates an email to the student 
recommending they meet with their career services coordinator. Their career services coordinator 
is notified of the alert and reaches out directly to the student to offer additional assistance. All 
outreach and follow-up by the career services coordinator is documented in Starfish and helps to 
keep the advisor up-to-date of the student’s progress in their co-op search process.  

https://www.rit.edu/academicaffairs/advising/
https://rit.sabacloud.com/Saba/Web_spf/NA3P1PRD0049/common/ledetail/cours000000000008910
https://www.rit.edu/fa/cpd/starfish-academic-alert-instructors-and-advisors


Starfish Spotlight

Beth Touhsaent
Career Service Coordinator,  Career Services & Cooperative Education

Essence Hagan
Student in GCCIS, majoring in Human-Centered Computing 

Beth Touhsaent is a Career Service Coordinator in the Career Services and Cooperative 
Education Office and has worked at RIT for two years. Beth is being spotlighted for her 
execution of the new Co-op Planning alert in Starfish. Specifically, Beth works with GCCIS 
students to aid in career preparation and negotiation and connect them to employers. The 
use of this alert in Starfish has formalized and streamlined a process that was handled 
differently across colleges at RIT. 

Here is what Beth had to say about the process:

“Using Starfish has provided structure and a systemized follow-up for the students who need immediate attention. The 
process now provides parameters for communication and follow-up.” 

“The Co-op Planning alert helps to quickly identify an urgent need versus a general referral. Starfish has assisted in 
tracking students and their responses to the alerts.  Additionally, I can share with advisors what the student receives 
along with the students’ actions and responses. The advisors I work with have done an excellent job of making sure the 
students who urgently need to be on co-op, or need assistance, are the students getting alerted.”

“I had worked with Starfish before in my previous role at a different college. Having used Starfish before, it has been 
very easy to incorporate into my workflow. I have good communication with the advisors I work with and I still regularly 
email with them, but the urgent needs rise to the top.”

Essence Hagan is a 4th-year student majoring in Human-Centered Computer 
Programming. Essence started in the 2 + 2 Transfer Pathway program at Monroe 
Community College before attending RIT. In her first year at RIT, she changed her major 
several times before finding her fit within GCCIS. Essence shared her experience searching 
for a co-op and receiving a “Co-op Planning” alert. 

“I started a little late (because of changing my major) and, because of that, struggled to find a co-op. At the beginning 
of my search, I didn’t know about portfolios for my major. My academic advisor, Melody Klein, connected me to my 
Career Service Coordinator, Beth Touhsaent. Beth, was great about checking my resume and helping me determine 
what information to include for employers.” 

“I used online platforms to help identify and apply for potential co-ops. I finally got an interview with a company, but 
some things didn’t seem accurate. I immediately emailed Beth, and it was a scam. This process showed me she was a 
great source to go to for help with my co-op.”

“Melody and Beth are great at follow-up and have been very helpful. They have been very great in helping me access 
resources. I have tried to use all the resources around me. Co-op is based on each individual student – as advisors, 
they are there to guide you and show you the opportunities that are out there. But in the end, you have to figure out 
what is best for you and use the resources you have.”

Essence has successfully secured her first co-op with National Debt Relief and has been offered to continue with the 
organization for her second co-op to complete her degree requirements. 



Who Responded?

2020-2021 User Survey Data

1935
Student  Respondents
(14% Response Rate)

460
Instructor Respondents
(32% Response Rate)

52
Advisor Respondents
(60% Response Rate)

Years Attended RIT

What Students Said
1

29%
2

28%
3

21%
4

14%
5

7%
6+

1%

65% Of the students who reported receiving an alert indicated 
the instructor included personalized comments, of those:

76% expressed that 
the instructor cared about their success in the course

90% 
of academic advisors stated alerts are e�ective for

At the end of the 2020-2021  academic year, we surveyed RIT Starfish users and here is what they had to say:  
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SCB
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Identifying academically 
at risk students

Understanding/Informing 
student status in a course

Communicating 
instructor’s willingness 

to help the student

Academic Advisors Instructors 

94% 

88% 

77%

76% 

74% 

72% 

71% 
getting students attention

Student  Respondents

74% expressed that
the instructor comments were helpful

Additionally

Advisors & Instructors Agree  Alerts are E�ective for:   

prioritizing outreach to 
students who are struggling

of instructors stated alerts are e�ective for
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Updating Your	           					        
				    Starfish Photo
Did you ever wonder where your photo in Starfish comes from? At RIT, the photos used for ID cards are synced to 
your Starfish account. If you want to have a new photo in Starfish you will need to upload a new photo on the Office of 
the Registrar website. Uploading a new photo for your ID card will populate a new photo in Starfish the following day. 

Follow the steps below to update your photo in Starfish. 

1. Navigate to the Office of the Registrar’s website. 

2. On this page, review the photo guidelines. On the left sidebar or at the bottom 
of the page, select Submit Photo.

3. Then select Replace Current Photo. 

4. Confirm your preferred name and 
select Use These Names.

5. Click the Upload button and locate the 
image you want to use. If needed, use the 
rotate button to make the image upright. 

6. Press the Continue button.

7. Crop your photo and press the 
Continue button.

8. Adjust the brightness of your photo and 
then press the Continue button.

9. Now you can view a preview of your new photo. Press the Submit Photo 
button to complete the process. 

How to 
update your 
University 
picture

Your Name

https://wiki.rit.edu/display/earlyalert/Home
https://www.rit.edu/registrar/faculty-staff/rit-id-card-and-photo-submission

